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Bill at a glance:
Summary of current
charges and total 
amount due.

New! Important 
messages from
Waterworks.

New! The new account 
number is linked to the 
service address not the 
customer. 

New! Use the new 
customer number to 
create a MyWAM* 
user profile.

New! Compare current 
water use to the 
previous year. 

New! Bill shows detailed 
service charge activity.

Return Payment Portion 

*Register now for the new My Waterworks Account Manager 
 (MyWAM) at lacwaterworks.org.

Important notice for customers paying 
via HOMEBANKING: To ensure successful 
payments, you MUST update the Payee 
Account Number with the entire 15 
digits: New Account # (8 digits) plus 
Customer # (7 digits), without any space.


